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Test Cycles
Test cycles, as defined in Section III - Framework, map test objectives across process
domains to form manageable test components. Figure F-I illustrates the test objectives to
be tested for each process domain.
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Figure ]i'll-I: Test Cycle Scope

The following figures define each test cycle to be used in the Test.
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Pre-Ordering

PRE-l

PRE-2

PRE-3

PRE-4

PRE-5

PRE-6

TAG Pre-Ordering
Functional Test
Pre-Ordering Performance
Results Comparison

TAG Pre-Ordering
Documentation Evaluation

TAG Pre-Ordering Normal
Volume Test
TAG Pre-Ordering Peak
Volume Test
TAG Pre-Ordering
Processing Systems
Scalability Cap<lLit)'
~tJJlagement Evaluation

This cycle will test the pre-ordering functionality available via
the TAG interface.
This cycle will compare the results from the pre-ordering
functional and volume test~ with BellSouth~s OSS wholesale

erformance metResmeasurement sstI'm.
This cycle is an anALYsis of the BeUSomh-provided
documentatioIUlsed bv CLECs to interface and interact with th
IAGjnl~rf<l(~..fQr ..pre:QB.kIiI!g.(i(jjYiti~~,\-vi-llassess-iliefTvf'fall

't ·.f}f-BeI~uH 'fiefin<>-GocumentatioH-,
This cycle will test the capability of the TAG interfaces to
su ort normal roduction volumes for re-order in uiries.
This cycle will test the capability of the TAG interfaces to
su ort eak roduction volumes for re-order in uiries.
This cycle is a detailed review of the safe uards and rocedure,
iILIllil..<;e to llli!n for and nliJnage projected growth inJh.QJ!se of
PI.e~orderingapplications., 'sill evaluate the scalability of
BellSflUth's pre ordering -systems complex to-handle projel4ef1
rowt.}}~

Figure liF-II: Pre-Ordering Test Cycle Scope

Ordering and Provisioning

O&P-l

O&P-2

O&P-3

O&P-4

O&P-5

O&P-6

O&P-7

EDI Functional Test

TAG Functional Test

EDIITAG Normal Volume
Performance Test

EDIITAG Peak Volume
Performance Test

Provisioning Verification
Test

Ordering PrQLe~;;.i.J.!g.System;;
Capacity Management
Scalability Evaluation

O&P Performance Results
Comparison

This cycle will test the ordering and proVisioning functionality
available via the EDI interface for UNE products, if'lfle-Beflf!e-!lt-J:H'
.rooI:l€Hran-sactions;

This cycle will test the ordering and provisioning functionality
available via the :I>\QEDt interface for UNE products,
inue .nuentof. )foducHfansactions;
This cycle will test the capability of the EDIITAG interfaces to
support normal production volumes for pre-order inquiries and
resale and UNE orders.
This cycle will test the capability of the EDIITAG interfaces to
support peak production volumes for pre-order inquiries and
resale and UNE orders.
This cycle will evaluate BellSouth's perforrnance-intliC
provisioning of LJNEs and UNE combinations.ll.bil.ityJQ
accurately and expeditiously complete the provisioning of
~.~ry'j\:~.x~ !lg~t,~.. JQf&Q..il}._Q&PJ'.mQQ&P.~;;:.
:[hi5<;y(lej5!l.Qftil.iJf~Lrey.iewQIthe5£1fegil.<m!5.ilIlQ.PI:Q<;~Q~!r~o

in place to plan for and manage projected growth in the use of
prrJI'I)Ilg£lPpliq1tigD?,This cycle will ('valuate the scalability of
BeIISouth:smderingsysteIHscoR1plex!fT·hand.Je",pFfTjected
"TOWIll in resale and UNE orders.
This cycle will compare the results from the functional, normal
volume and peak volume tests for both the EDIITAG interfaces
with BeJISouth's QSSperformance m.e-tFicsm~1!?memgg(s.,Y.s.!~.I.rl.
The com arison will include both resale and UNE roducts.
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O&P-8

O&P-9

O&PI0

EDI Documentation
Evaluation

TAG Documentation
Evaluation

Em / TAG Production
YQlumgP.~~!LQIl.DmK.~_.I~SJ

This cycle is an analvsis of the BellSouthprovided
dQr\Jm~nJi!Ji.Qnm;Qcjhy(;LE(;~tQjJ.lJrIf.i!r~....,:YiJh...th~EPLsy~t~J_5
for ordering and provisioning activities.willassess the overaH
quality of BeJlSouth ED! documentation for the ordering and
pl'Ovisi-oning-pl'fl€eSSes,·
This cycle is an analysis of the BellSouth provided
dQ\;IJl1.l.~!lJ.<!JiQl]IJ?~QPy.J;ILEG?_tQjnJ~lf(.l.c;;r_.wi1hJh~TAC!._?J:?.l~ !!
for ordering and provisioning activities. wiUassess·the-overall
quality of BellSouth TAG documentation for the ordering and
provisHming-itro€esses~

This cycle will evaluate simultaneously the behavior and
p~r.t:QI_m?.n~LQfJ.lQth.1l..I.(U!J.t.~rfJK_~s_!Jm:J~Lnm:Tl!JsQPQrHJ~s_of

the nroduction svstem.

Billing

Figure l:;F-III: Ordering and Provisioning Test Cycle Scope

BLG-l

BLG-2

BLG-34

BLG-1:5

BLG-.!l6

BLG-§7

CRIS/CABS Invoicing
Functional Test

ODUF/ADUF Usage
Functional Test

BiEing Usage Returns
Evaluation

CRIS/CABS Invoicing
SEalahilHyCapacitv
Manaoemenl Evaluation·······················0-··························

ODUF/ADUF Usage
Scalability GilPilc;Hy
1'vlanagement Evaluation

Billing Performance Results
Comparison

CRIS/CABS Invoicing
Documentation Evaluation

This cycle will test:-GYil)IJ<!J~the f!IDrJiQnill_Glr._m~;n(s_QJJh~

carrier invoicin rocess for UNEs as delivered to CLECs b t e
CBIS/GAB_Sjm~It:':Ir_~)nvoicing functionality available via the
CRIS···and·CAB-SillterfacesforUNEproduEtsindepelldellt-of

This cycle will ~Yi!llJaH;test:-theJlJJI\;JiQnillJ~lrJIWn(sQJdi!Hy

messa e/usa e rocessin for UNE orts as delivered to CLE s
\J-YJh.~_l\..Q!).f.LQ.P.l1FjnJ.~rf.Q.~~.)'.:, . . ..
tlle·GDlJFallt!·ADUFt1les.[oF·lJNEproouc·ts-independent-of

This cycle ,....m evaluate the process by v,hich usage returns are
proeessed-and-!esttheBellSouthpHlcessing-oftest·usage
ret-urns-c

This cycle is._a_JI~.til.iJ~d_I.f.Yifjl{_QfH\r.silJfglJjmI;?_aJ!g __pm\.:gQ\!I~ ..
in place to plan for and manage projected growth in the use of
CRJS((ABSi.lPlllic;i:lJiQns.JQfhiJIg~;nQriltiQnQlJ.qjl!yQi.<;i!!g".
cvaluate-the-l.:.'apability of the CRIS/CABS-lra-flsacti-onsupport
processes for resale and UNE products to handle near future
al'Owth· lro'ecti-onswithout-· lerlOrmancc··-de ra-datiOl·t!!
This cycle is a detailed review of the safe uards and rocedure'
iJl ...pli!(:gJQPli:ln.fQL.;lQ\ImilJ1ag~prQjE;(:tQd.gIQjy.t..h.i.!! ..th~.JI.?~ ...Qf
ODF/ADUF interfaces. will evaluate the capahility-of-the.(}I) ·F
and ADUF mes for resale and UNE products to handle near
future·· owlh lfO'€€tionswithout lcrJormance-··deo:radati-on;·
This cycle is a comparative analysis of billing performance
IJ'5!lJ.t.?_(QIJ~<;t~\LbyKPM.GJ_hI.QJlgbJ~s.Jm!:\ni!g~mgl!ttQ.Q1s.i:lDd

by BellSouth's ass performance measurement systern.wil1
compare the results from the functional, normal yolume and
.eakvolurne-tests··fOl'···both···the·-biHin ... roee-5S;
This cycle is an analvsis of the BellSouth-provided
\IQqlm~JlJilti.QI!Us~\Lh.YCI"~G?tQiflt~rill:tj'{it.h_6~HSQ11th·?
invoicing systems when conducting billing activities. will-asS€"s
the overall quality of Bel/South's ems and GABS
dOetIHlentaHon,
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ODUF/ADUF
Documentation Evaluation

This cycle is an anal 'sis of the BellSouth documentation used
CLECs to interact with BellSouth's usage reporting systems
~vheIL~onductjugJ~iJl~actiym~LwiU-asse-ss-the-fwefa.H-fH:lttItlV
Hf-Be~I:lt'~-QDUF and ADUFdHC~

Figure F!J.-IV: Billing Test Cycle Scope

Maintenance & Repair

This cycle will evaluate the functional elements of the trouble
I\;P_QItJngj1nd3_W~gni.!!g...proc~~tQI:Jel f.Jl1.!oJl~:...J.lumbfL~§igJ.!f.
UNEs as delivered to CLECs via the TAFI interface in
Bdl)QJJ(h'5mQQ1J_C;JjQlJfnyjrm!lm~nL_ test the maintenance and
fepaif-l-'tHlctionaHty-avaHable·viathe-T-AFI--intef.face-forUNE. .

M&R-2

M&R-3

M&R-4

M&R-S

M&R-6

M&R-7

M&R-8

ECTA Functional Test

ECTA Normal Volume
Performance Test

ECTA Peak Volume
Performance Test

TAFI ScalabilitY~!l.PQc.::Hy

Management Evaluation

ECTA Stal-abilityCapacity
M~I}Qg~m~D.LEvaluation

M&R Performance Results
Comparison

TAFI Documentation
Evaluation

This cycle will gY[11JIQJQ_tJ!.G._fu.n~HQJ.li!l_dgmQm§_QL1hfJLQJ!!:>lg

reporting and screening process for both telephone number
Q§§igIJGQ[1Dgc.::.tr.r;:IJitjqgDJjfjgQ!JNJ;§[15_QGliY~JggJQ_GLE~§_Y! __
the ECTA interface, testthemaiHteHanc-e-and-fe-)Jaif
, . . . ." .,. ,

inde -endent--of- -foouct-tfansa€HoflS,-
This cycle will evaluate the behavior and performance of the
E~IAjnJGIf[1r;:g_!J.!l...lkL:'nQrmQry.J~Ql.pLoj\;_c;J~JLJm!!§.Qc;liQ.U

IDad conditions. test-the-capab-ility-of-the--EGTA-interf-ace--te

fe)OHS:
This cycle will evaluate the behavior and performance of the
E~IAi]l!GIf<1r;:G_u.Dq~·LPGQkYEQlpIQjG_c.::JgQJr[1mQc.::HQ_nJQ!l.Q

conditions. test-the-capab-ilityof'theEGTA-interfaceto-5HPI)OF

This cycle i.~_[1 dGJ[1iJ.~QJ:.~Y-iGYY_QfJJ}f_§[1fug1J!l ...IQ...~_'mQ...p.L9J;r_clJJ.Jg
in place to plan for and manage projected grov.1:h in the use of
IAFJjI!J~IfQr;:~~,_'NiIlevaluate the scalability of the TAFI
transattiBH-5Itpport-prOf.'€-SSC5-tohandle-Hear-fuJltr-e-growtR
pmjections.

This cycle is a detailed review of the safe uards and rocedme
illpl!!<:;fJQ_pl<1DJQL~D~Lmiil}[1g~mQj~~J~qgIQY.'!.1hjnJhg_Jt~fQf

ECTA interfaces. v...iUevaluate-the-scal-ahilityof'theECf-A
transaction support processes to handle near future gro'l.1h
projetJions-,

This cycle_i~QC::Qmp[1r<:tt!Y.~ __~D!l.I..Y.?.i.~ .._QfM&gprrfQIm.QD_c.:f
results collected by KPMG test management tools and by
B~IIS.Q_\!th'5QSS_nf[fQ.r.:m!l.uc.::.~J!J~-'!5J!L~mfnU~..Y5!.~1}" will
cOinpare·theresH!tsfromtlle-ftlHClional;-·normal-volurne-and

This cycle i.5Q!)':Ir!~ly~i.~_QUh~_.6gIISQlIJJ):m9Y-iqfq

documentation used by CLECs to interface and interact with tl •
'l'AtTJu!frf[1~gJQl:m<!int~mi!IJr;:~;:l.lJ.d_L~P.a.j!:.~c::HY-Hi\;~'ic_wtl·t+-i:l'ssesr;
tlle·ov€ra!!-- ual-it --ofBeUSoutllTAFI-----documentationh7f-the
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M&R-9 ECTA Documentation
Evaluation

M&R Process Evaluation

This cycle is an analysis of the BellSouth-provided
documentation used bv CLECs to interface and interact with th ,
ECTA interface for maintenance and repair activities. ,. .,. 'S

the overall quality of BellSollth ECTA documentatiB-lHBl'-t-Re. ,

This cycle is an evaluation comprised of two major elements.
T'he fIrst (Sub-Test 1) evaluates the functional eqUivalence of
I?ellSollth'.sJ\1&R processes for wholesale and retail trouble
!,eports~ The second element (Sub-Test 2) involves the
execution and observation of selected M&R test scenarios to
evaluate BellSouth's performance in making repairs under the
condLtions of various wholesale mqintenance scenarios.

Figure h'1"- V: Maintenance & Repair Test Cycle Scope

Forecasting & Change Management

FCM-IZ Change Management
Practices Review

This cycle ~Y!lJ.!t~.t~_H!}~...QverQllpolicI~~Jld praG.tLces [oJ:
managing change in the procedures and systems necessary for
~sJ!l_RlishiI!gplJ_<:!_mi!jntQJniJ.)ggffeqjY~QP~rqti9_[Is __Ret}Y.GeI!
BellSollth and CLECs. wHl-evaluate-the-fwer-all-peli€ies--and
practices for managing change specific to the procedures and
systems·necessary to €stablish·,md maintain-an-ef.f€€tiw

" .. l • •

Figure EF- V/:FOf'ffilS#Jtg--8..LChange Management Test Cycle Scope
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The purpose of this appendix is to document all references used in the composition of the
Master Test Plan.

Brief in Support of Second Application by
BellSouth for Provision of In-Region,
InterLATA Services in South Carolina

BellSouth 30-Sep-97

Brief in Support of Application by
BellSouth for Provision of In-Region,
InterLATA Services in Louisiana

BellSouth 06-Nov-97

Brief in Support of Second Application by
BellSouth for Provision of In-Region,
InterLATA Services in Louisiana

BellSouth 09-Jul-98

Reply Brief in Support of Second
Application of BellSouth For Provision of
In-Region, InterLATA Service in
Louisiana

BellSouth 28-Aug-98

Statement of Generally Available Terms &
Conditions for Interconnection,
Unbundling and Resale Provided by
BellSouth Telecommunications, Inc. In the
state of Geor ia

BellSouth 15-0ct-98

BellSouth

BellSouth Jun-97

BellSouth 6-Sept-98

BellSouth 09-Se t-98
BellSouth Apr-98

BellSouth 18-Jan-99
BellSouth 05-Feb-99
BellSouth Au -98
BellSouth 18-Jan-99
BellSouth 31-Dec-97
BellSouth II-Mar-99

Horak. Ra
Dodd, Annabel
Z.

Communications S stems and Networks
CLEC 101: Lessons in Com etition

LEO Guide. Volume IV. Issue 7D

Electronic Interface Change Control
Process, Issue 1

CLEC USOC Manual

CLEC TAFI End-User Training and User
Guide, Issue 6

Resale CLEC Starter Kit, Issue 2

LEO Guide. Volume I. Issue 7E

BellSouth Work Aid for Ordering
Com lex Services, Issue 1

LEO Guide. Volume III, Issue 3
LEO Guide. Volume II, Issue 6

Telecommunication Access Gateway
Trainin - Release 2.1

TAG API Pro ammers Guide
TAG Reference Guide

The Essential Guide to
Telecommunications

CLEC Information Package
for Facili Based Providers, Issue 1

Newton's Telecom Dictionary. 14l

Edition
Newton, Harry Oct-98

Telecom Services: CLECs 1999: Issues &
Outlooks

Goldman Sacks Jan-99
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Title Author Authoring Date
Group

There's No Place Like Home: 1998 U.S. Thorat, Dana International Aug-98
Residential Telecommunications Survey Data

_i;ii;.

Corporation
ii

Affidavit of Robert V. Falcone AT&T 04-Aug-98
Affidavit of jan Funderburg BellSouth 09-jul-98
Affidavit OfW. Keith Milner BellSouth 09-jul-98
Affidavit of William N. Stacy Checklist BellSouth 09-jul-98
Compliance (Operations Support Systems)
Affidavit of William N. Stacy Checklist BellSouth 09-jul-98
Compliance (Performance Measures)
Affidavit of Alphonso]. Varner BellSouth 09-jul-98
Affidavit of Aniruddha Banerjee BellSouth 09-jul-98
Affidavit of R. F. (Rook) Barretto BellSouth 09-jul-98
Affidavit of Dennis M. Betz BellSouth 09-jul-98
Affidavit of Guy L. Cochran BellSouth 09-jul-98
Affidavit of Douglas R. Coutee BellSouth 09-jul-98
Affidavit of Douglas R. Coutee BellSouth 09-jul-98
Affidavit of Richard]. Gilbert BellSouth 09-jul-98
Affidavit of Gary M. Wright BellSouth 09-jul-98
Affidavit of David A. Kettler BellSouth 09-jul-98
Affidavit of Linda M. Kinsey BellSouth 09-jul-98
Affidavit of William Marczak BellSouth 09-jul-98
Affidavit of William Marczak BellSouth 09-jul-98
Affidavit of Douglas W. Mcdougal BellSouth 09-jul-98
Affidavit of Laura Narducci BellSouth 09-jul-98
Affidavit of john W. Putnam BellSouth 09-jul-98
Affidavit of D. john Roberts BellSouth 09-jul-98
Affidavit of Valerie K. Sapp BellSouth 09-jul-98
Affidavit of David Scollard BellSouth 09-jul-98
Affidavit of john Shivanandan BellSouth 09-jul-98
Affidavit of William L. Smith BellSouth 09-jul-98
Affidavit of Pamela A. Tipton BellSouth 09-jul-98
Affidavit of Lynn A. Wentworth BellSouth 09-jul-98
Affidavit of Glenn A. Woroch BellSouth 09-jul-98
Affidavit of Robert L. Yingling BellSouth 09-jul-98
Declaration on Behalf of BellSouth by BellSouth 09-jul-98
Richard L. Schmalensee

bDeclaration of pr;iiJerij A. iialnman BellSouth 09-jul-98
_iiiii..i..i ....·......... _

DOj Evaluation of BellSouth Louisiana Department of 10-Dec-97
Application justice
DOj Evaluation of BellSouth Louisiana Department of 19-Aug-98
Application justice
DOj Evaluation of BellSouth South Department of 04-Nov-97
Carolina Application justice
DOj Evaluation of Ameritech Michigan Department of 25-jun-97
Application justice
Local Competition Operational Readiness, Department of 22-Aug-97
Prepared for United States Department of justice

G&'+61QDQ/1999

Appendix F - Reference Documents Page F-3

Georgia ass Evaluation
Master Test Plan

Version £:~.O



CC Docket No. 96-98 and 95-185 In the
Matter of Implementation of the Local
Competition
Provisions in the Telecommunications Act
of 1996 and Interconnection between
Local Exchange Carriers and Commercial
Mobile Radio Service Providers
CC Docket No. 98-121 - In the Matter of
Application of BellSouth Corporation
Telecommunications, Inc. and BellSouth
Long Distance, Inc., for Provision ofIn­
Region, InterLATA Services in Louisiana

CC Docket No. 98-56 RM-9101 - In the
Matter of Performance Measurements and
Reporting Requirements for Operations
Support Systems, Interconnection, and
Operator Services and Directory
Assistance
CC Docket No. 97-137 In the Matter of
Application of Ameritech Michigan
Pursuant to Section 271 of the
Communications Act of 1934, as amended,
to Provide In-Region, InterLATA Services
In Michi an.
CC Docket No. 97-208 In the Matter of
Application of BellSouth Corporation, et
aI. Pursuant to Section 271 of the
Communications Act of 1934, as amended,
to Provide In-Region, InterLATA Services
In South Carolina.
Industry Analysis Division Report of
Local Competition

FCC 08-Aug-98

FCC 13-0ct-98

FCC 17-Apr-98

FCC 19-Aug-97

FCC 24-Dec-97

Common Dec-98
Carrier Bureau,
FCC

Docket No. 6863-U In re: BellSouth
Telecommunications, Inc. 's Entry into
InterLATA Services Pursuant to Section
271 of the Telecommunications Act of
1996
Docket No. 960786-TL - In re:
Consideration of BellSouth
Telecommunications, Inc.' s entry into
interLATA services pursuant to Section
271 of the Federal Telecommunications
Act of 1996
Opinion and Order Concerning Methods
for Network Element Recombination
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Georgia Public 15-0ct-98
Service
Commission

Florida Public 19-Nov-97
Service
Commission

New York 23-Nov-98
Public Service
Commission
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Bell Atlantic-New York ass Evaluation
Project Master Test Plan, Draft Final
Report - Version 1.0

Bell Atlantic-New York ass Evaluation
Project Master Test Plan, Draft - Version
1.0

Bell Atlantic-Pennsylvania ass
Evaluation Project Master Test Plan, Draft

www.interconnection.bellsouth.com
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State of New 19-Apr-99
York
Department of
Public Services,
submitted by
KPMGPeat
Marwick LLP
State of New 26-Jun-98
York
Department of
Public Services,
submitted by
KPMG Peat
MarwickLLP
State of 29-Mar-99
Pennsylvania
Department of
Public Services,
submitted by
KPMG Peat
Marwick LLP
BellSouth
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271 ApPLICATION

800 DATABASE

ADUF
(ACCESS DAILY USAGE FILE)

ANALOG

ANI
(AUTOMATIC NUMBER IDENTIFICATION)

ASR
{ACCESSSERVICE·-REQUEST)

BLACK Box TESTING

BOC
(BELL OPERATING COMPANY)

An application to offer long distance services from
an RBOC to a state or federal regulatory agency. In
order to grant this application, the agency must find
the applicant is in compliance with the 14 point
competitive checklist described in the 1996
Telecommunications Act.

800 Database Service is provided under rNO

SEenarios:One-wberel:heGLECisequippedwith
Service SViitching Point (SSP) [uIlctionality requires
ac-€essto-the-BeUSoutltServke-COIItrol-Point
(Sep). Another, where the customer is no SSP
equipped; i'equiresfoutingofthe call···to···aBelISouth
SSP. In either case. identification ,md routiIlg of
800;-8&8dialed-£-aUs-ishasedoHthe-fuUteHdigi-ts
dialed (800,888 NXX XXXX)

Provides competitors with records for billing
interstate access charges to interexchange carriers
for calls originating from, and terminating to,
unbundled ports

Transmission method employing a continuous
(rather than pulsed or digital), electrical signal that
varies in amplitude or frequency in response to
changes of sound, light or position and is imposed
on a transducer in the sending device. Opposileof
digHah

(l)Telephone number of the line initiating a call;
number is identified by the switch and passed over
the network to equipment at the terminating
location. (2) -Number-identifying equipment whiffi
that records the number for accounting purposes at
local telecom offices. (3) -Display of the final four
or all seven numbers of a seven-digit phone number.

Access SePiice Request. Form used to order
inlerofIk·e-JadHtiessuc!las-dedkatedtrunk-fl°fts•

Only tests what goes in and what comes out of the
code. No consideration of what is happening to the
data while it is inside the box (program or system).

Any of the 22 local Bell telephone companies
owned by AT&T before divestiture. Independent
BOCs provide primary access to interexchange
carriers
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BRI
(BASIC RATE INTERFACE)

BUSINESS REQUIREMENTS

CALL FORWARDING

CENTREX

CLEC

(COMPETITIVE LOCAL EXCHANGE CARRIER)

GLEG HANDBOOK

CLEC LIVE DATA

CO
(CENTRAL OFFICE)

COMPARATOR

COMPLEX SERVICE REQUESTS

CONDITION

CUIl'TeAL Drrr:cr

Two bearer B-channels at 64 kbps and one data D­
channel at 16 kbps in an integrated services digital
network (ISDN) configuration.

Business-Translation of business needs of a new
service, feature, or function into the constituent
technical requirements

Feature of some intelligent network switches and
PBXs; allows calls to be rerouted automatically
from one line to another.

Local exchange carriers:· carrier 's (LEe) value­
added service which permits incoming calls to be
dialed direct to extensions without operator
assistance. Outgoing and intercom calls may be
dialed by extension users.

Competitive Local Exchange Carrier

l:J.seHlO€HlfleHI'Hion fer GLEG that descrihes, in 3
volumes, how to establish a GLEG, the technical
spef'ifkatiens fur interaaing-wifh-Bel-lSooth,andl:1le
bus.ifless-rules-GL-E-Csshould folJ.ew..iH-er·der-+o
purchase unbundled-netwf'H:k--eIemeJtt.s.,

Production data delivered through interfaces that are
already operational for real CLEC customers.

(1) Location)J&(ilJ1Q!:! of telephone switching
equipment at which customer's lines are terminated
and interconnected. (2) SViitching)$wi!.<;hir!g
center that provides local access to the public
network. Synonyms: end office, local dial office,
wire center or switching center.

A mechanized tool that will compare actual test
results against expected test results.

Complex service requests are for resale or lJ.N.&
whkhUNEs that require extra handling outside the
service provisioning pipeline, handled by a
BellSouth Account Team.

Used to describe requirement or functionality to be
tested;-will be assigned appropriate ownership. The
·restDirector, test management tool. captures this
infofluationper tesL

Defects 'shich cause a Severity I Test-Exception.
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CSR
(CUSTOMER SERVICE RECORD)

CUSTOMIZED ROUTING

DAILY USAGE FEED (DUF)

DEDICATED ACCESS

I:}f,mCATED TRANSPORT

DOCUMENT REVIEW

EDI
(ELECTRONIC DATA INTERCHANGE)

ENTRANCE AND EXIT CRITERIA

ERROR/REJECTION NOTIFICATION

Gustomer-ScrviEe Record. Details of a given
customer'sdiIfctory listing. TN, LPIC. USP('di,
~1J.t'ctiye service dates, and related information fued
monthly charges biUee-electronically stored by the
local telephone company.

ILECs, including BOCs, currently use this
functionality to direct certain classes of traffic to
certain trunks. For example, an ILEC would have
its switches send -0 minus and 0 plus calls to its own
operator services platform and 411,555-1212 and
area code plus 555-1212 calls to its directory
assistance platform. Routing instructions are
encoded in the line class code.

A daily download of usage data from the switch
which is delivered to BellSouth's message
processing system and directly to the CLEe.

Connection between a customer's premises and an
intcrcxchangf>carr4f'-r-(IXG}:····-Alltransmissionson
this dedicated line are automatically routed to thc
IXG,····Pwvidedhya··!ocal···exchange€arfier(LE-C);
alternate access provider on IXC.

ILEGtraHsmission fi:l€-Hitif'-s-ded-i£-ated-to-a particular
customer or carH-e:Hflat-provide telecollHllUnications
betvieen wire centers o'lmed by ILECs Of requesting
telecommunications carriers, Of between svlitches
o-wned-hy-l-LEGsOI'l't>-qucsting telecfHnmuni€ttti{}flS
c-al'rwp;.,

Compilation and review of books, manuals, and
other publications related to the process and system
under study.

Ele€I:roHi€-Data-illterchange. A process and series
of standards for j:omputer-to·computer exchanging
exchange of business information-Jhat is sU~iect to
iflflustry-Mandaffis-:

The necessary conditions for starting er-and
completing individual tests described in the Test
Plan.

Notification generated by BellSouth's systems when
a re uest from a CLEC cannot be filled without

08/1610/15/1999
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EQUIVALENCE CLASS

PERFORMANCE MEASURES

FCC
(FEDERAL COMMUNICATIONS COMMISSION)

FID

(FIELD IDENTIFIER)

FOC

(FIRM ORDER CONFIRMATION)

FLOW-THROUGH

ILEC
(INCUMBENT LOCAL EXCHANGE CARRIER)

INSPECTION

INP
(INTERIM NUMBER PORTABILITY)

ISDN
(INTEGRATED SERVICES DIGITAL NETWORK)

additional manual clarification.

Complete gI'OHP of conditions to test which result
fmm-oncfequirffilellt-of-sct---ofrequifements

Discrete set of measures to be applied to specific
test components

U.S. government agency established by the
Communications Act of 1934 wlHffi..llL<!lregulates
all interstate communications.

Field Identifier. A code used when administering
usage limits on residence and business end users.
Also refers to fields of information used in the
service order.

A response from the BellSouth Service Order
Processor that acknowledges a-successful receipt of
an order from a CLEC. Includes the specified due
date - Le. commitment date

An order placed by a CLEC's customer service
representative that can be provisioned correctly
without manual intervention by BellSouth's service
representatives.

Incumbentboc-al Exchange Carrier. The local
exchange carrier for a particular area as of 1996.
BellSouth is the relevant ILEC.

Physical reviews of process activities and products,
including site visits, walk-throughs, read-throughs,
and work center observations.

The use of existing and available call routing.
forwarding, and addressing capabilities to enable an
end user to retain the same telephone number
regardless of which local service provider is chosen.

Switched network providing end-to-end digital
connectivity for the simultaneous transmission of
voice, data, video, imaging and fax over several
multiplexed communications channels. Employs
high-speed, out-of-band signaling protocols that
conform to international standards. Signaling and
communications are se arate. therefore re6uces
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r~Q1J£.j!lgnetwork blockage and provides PIQyLc.I!ng
faster connectivity for users.

IXC
(INTEREXCHANGE CARRIER)

LATA
(LOCAL ACCESS AND TRANSPORT AREA)

LCSC
(LOCAL CARRIER SERVICE CENTER)

~

-(LOCALEXCHANGENAVIGATIONSYSTEM)

LEGAL AND REGULATORY REQUIREMENTS

CRITERIA SOURCE

lJI.;)g

(LINE IVENTlrICATION DAT\I\ASF)

LOCAL LOOP

LOGGING

Provider of long-distance service.

bBtaJ-A€-cess and Transport Area. A geographic
area established by law within which a Bell
Operating Company may provide
telecommunications services.

Local Carrier Service Center. Customer service
ceRter-whiEflreceives-CbEG-€alls--on-dleBeUSouth
sffieS~rY~_? ;.1.s.Jhf..sJnglr_.r_Qj!.!IQLC_Q[lJi!£.L(QI
processing local service requests from CLECs. The
I,C$_C prQq~~?eS ?grYi\:.e QEleLU~q1JJ~?t.s i!_ndPJ9Yide5
status on service requests. The center also delivers
(ll]tJJQr!z;_ed(l!~t.QnleLIe<;:Qrdjn(QrrniltjQJ:)_i!nq

uerforms billing inquiries.

Pre Ordering system v;hich is ahle to allow CLEes
visibility-intBthe-Gustmner-Servi€e--RecoHklata
prior to ordering service with a potential customer.
Halsosuppoflsorderingfunctionalily,Suchpre
ordering data includes:
(1-)-telephonenumber-;-+~}-listffi--flame;{3-)--Usted

address; ('l) directory listing information: (5)
direc!orydelivery--information;---(6}hilling--nanle:-(7}
billing address; (8) service address; (9) product and
serviceinformation;-and-{-lO}-PIGamlLPIG,Does
not include credit information at this time.

This includes requirements specified by statute and
regulation, such as FCC orders, court orders,
regulations, federal and state statutes, and other
binding requirements resulting from
judicial/governmental proceedings.

Lineifl-e-flti:H~::ation-datahase,-Allow'S--va)idation-of

credit card. Billed to 'T'hird Party and Collect calls.
SubscribillgGLECsarel'Cqltuedto-interface-w-itb
l3ellSouth's LIDE locations as described and listed
intlle applil'able tariffs, Nooptio-nal-nawor-k.
features are associated with this service.

The telephone line that runs from the local
telephones company to the end user's premise?.

Monitoring activities and collecting information by
logging process events and products as they happen.
Logging can be mechanized or manual.
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LNP
(bGNG TERML()~AL NUMBER PORTABILITY)

LPIC
(LOCAL PRIMARY INTEREXCHANGE CARRIER)

LSR
(LOCAL SERVICE RECORDREQt)B~I)

MASTER TEST PLAN

MDF
(MAIN DISTRIBUTION FRAME)

MLT

(MECHANIZED Loop TEST)

NID
(NETWORK INTERFACE DEVICE)

OBF
(ORDERING AND BILLING FORUM)

Long Term Number PortabilliyMandated bv the
Federal government as part of the
I~lecQmll!1miC;<llions A.(::1.Qf 1996, LNP ofTer~JJ!!

ITld-uSfl' the opportunity to change his/her local
phone company while r!"taining the same telephone
number,

Predesignated Intra-LATA Carrier, or Local
Primary Interexchange Carrier. Telephone company
chosen by the end user as being the default carrier
for calls outside the local calling area, but within the
same LATA. These are also known as regional toll
calls.

Standard set of forms and data required by the ILEC
from the CLEC in order to set up, provision, and bill
the CLEC for r.eselling ILEC services to end users.

Identifies the overall framework and structure of the
test.

Main Distribution Frame. The primary point at
which outside plant facilities terminate within a
Wire Center for interconnection to other
telecommunications facilities within the Wire
Center.

Provides loop testing on the customer's line number.

NetviOrk Interface Device. Used to connect the loop
facility to the customer premise inside wiring. The
NID serves as a point of interconnection and
includes electrical protection primarily for personnel
safety. The NID mayor may not provide remote
testing and trouble sectionalization capabilities. The
NID UNE allows a CLEC to connect its loop to the
inside wiring portion of BellSouth's NID. A
facility-based CLEC is expected to provision a
CLEC loop and a NID to the customer premise~. If
the CLEC purchases the NID UNE, the CLEC may
perform a physical cross-connect of the inside wire
to its loop using a BellSouth NID.

The Ordering and Billing Forum-has designed
standard forms to be used when ordering
telecommunications products (such as LSRs). The
OBF rovides a forum for customers and roviders
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ODUF
(OPTIONAL DAILY USAGE FILE)

OPERATIONAL ANALYSIS

ORDERING

OHDEIUNG AND PROVISIONING DOMAIN

OSS
(OPERATION SUPPORT SYSTEMS)

PBX
(PRNATE BRANCH EXCHANGE)

PERFORMANCE AND CAPACITY

PIC
(PRIMARY INTEREXCHANGE CARRIER)

PORT

in the telecommunications industry to identify,
discuss, and resolve national issues which affect
ordering, billing, provisioning, and exchange of
information about access services, other
connectivity, and related matters.

Contains information on billable transactions for
resold lines, interim number portability accounts and
some unbundled network elements such as
unbundled ports.

Operational analysis focuses on the form, structure,
and content of the business process under study.
This method is used to evaluate day-to-day
operations and operational management practices.

The process and functions by which resale services
or unbundled network elements are ordered from the
ILEC - the process by which an LSR or ASR is
placed with the CLEC.

TestHelated-to-£bEC's acquisition of-rustemef
iJHOHHaHOft.flacing orders, and ensuring correct
and-tirncly-provtsien and notification of order status.

Gpefation Support Systems. Systems used to
perform pre-ordering, ordering. provisioning,
maintenance and repair, and billing.

Private Branch Exchange. Routes calls:
• between people located within the organization
• from users in an organization to people outside
• from people outside to users in the organization

Methods used to evaluate the performance and
capacity of selected elements within the four
domains. Relates to tests to determine if
BellSouth's OSS can handle quantities of orders
matching a reasonable forecasted demand.

Primarylnterexdlange-GanieLThe long distance
company to which traffic is automatically routed
when an end user dials 1+ in equal access areas.

Point of access into a network,~l~qioll1y-j!1r~f~f.~DQ:~

to a telephone companv's switch.
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POTS
(PLAIN OLD TELEPHONE SERVICE)

PMAP

(PERFORMANCE MEASUREMENT &
ANALYSIS PLATFORM)

PREDICTOR

PRE-ORDERING

PRJ
(PRIMARY RATE INTERFACE)

PROVISIONING

RELA'flONSHIP MANAGEMENT' AND

INFRAST-R-UCTURE DGMAlN

REPORT REVIEW

PlainOldTelephone-ServkeThe basic service
$JIPplying.$JiU)dqI.9.5!nglgJilJ~..t.~.lQPhQn~$,.JQlgphQm~
lines, and access to the public switched network
YvithQ!JLQddgd.J~.il.tl!l::~.c'i,

A performance reporting database that monitors and
archives performance metrics for BellSouth retail
and wholesale operations

BellSouth system that is used by TAFI to confirm
how the central office is programmed for a specific
customer's line; identifies and verifies the line
features present on the customer's line,

The process~~ and functions by which vital
information is obtained, verified, or validated prior
to placing a service request Access to pre=ordering
information is necessary to ensure the smooth
provisioning and delivery of requested service,
avoiding fall-out and the need for manual
intervention due to downstream problems,

Access method to integrated services digital network
(ISDN). Provides 23 B + 1 D channels operating at
1.544 Mbps in the U.S.; or 30 B + 1 D channels
operating at 2.048 Mbps in Europe.

The process and functions by which necessary work
is performed to activate a service requested via au
LSR or ASK and to initiate the proper billing and
accounting functions.

A-deeis-ionpointwheHHhequality-of-phasewerk
products is assessed based on previollsly defined
criteria,InpuHoaQualilyGateisasetofhaselined
\Nork products and a recommendation from the
team,--Based·ofl-these-inputs,·various·a€tions·€an
take place such as risl, assessment, escalation, Of a
no-go··de€i:sion;

Tests relating to activities, processes and documents
thatare-fo€Hf;ed on the establishment and
maintenance of the CLEC/ILEC relationship.

Reviews and analysis of historical data. reports.
metrics, and other information in order to assess the
effectiveness of a particular system or business
function. This includes erformance measurement
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ReSALE HANDBOOK

StALABILIT-¥

SEvrIU'fV 1 TESf EXCEPTION

SEVERITY 3 TEST EXCEPTIDNS

sacs
(SERVICE ORDER CONTROL SYSTEM)

SUPPLEMENTS

SWITCH

TAFI

(TROUBLE ANALYSIS FACILITATION

INTERFACE)

TEST CASE

reports and other management reports.

US€f-OO(4lHlentation for GLEG that describes ho'<'. to
estaltlisn-aFeS€J..I.eF,+he-teelmit.al-sftffHkafioos-fer
iHterattingwith-Bell-Sauth, and the bUs1RCSS rules
fe,seUers should follow in order to resell BellSouth
products and services on .an unbundled bwiis.

The degree to which an a~tion can be scaled-ta
accommodate order of magnitude increases in
transaction volumes aml--users-.-

An error '""hich causes a program or system interrupt
or which causes !}fafif3fn-~~aB!Ha-altort-.--A~:.&+

and-BEbLSystem-i~rS()nnel-refer--tfHhis type of
eHer-as a "sho'"" stopper", This error has the highest
sewf4ty-rafing;

A-sever-f'-f'rror-wJti.c.h.-.€.ses a program noHe
perform properly Of to produce unreliable-msulfs.c
;\!Offfially, the user cannot find an appropriate
"viOrkafOund" for this type of crror.

An-errBf-fof-wh-iclt,wltiJe-oot-luinor,a
"warImmufld'-'-salutiafH'alt·lte-!oondfof-the--use-F,.

A BellSouth OS which routes service order images
among BellSouth drop points and BellSouth
Operations Systems during the service provisioning
process, SOCS uses coding placed on the Service
Order by the Service Representative or by a front­
end logic in systems such as DOE, SONGS, RNS
and LESOG.

A change to an order taken after the original order
was submitted, but before the order has been
executed. Order execution should include all
supplements.

Electronic device ','ihichci~yjr:~thj!1 opens or closes
circuits, changes operating parameters> or selects
paths either on a space or time division basis.

A rules-based computer system providing automated
trouble receipt and screening functionality to
BellSouth users in the Residence Repair Center
(RRC) and the Business Re air Center (BRC)
A document comprisedciQrllmf!!tr:QmPIi~fci of a set
of test inputs, execution conditions, and expected
results for verifying compliance with specific
re uirements or evaluatin s stem 0 erations.
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TEST CGNDITIONS SpecifiCl{) a thread oriteratifHhlt·a···high···level·and
should state what action is fO be taken to accomplish
a specifieexpeetedresultwith-a-step-by-step-detaU;

TEST CYCLES The orgilllizational tools that Inanilge the testillg
process. E"'J~Ij!Jest cycle includes a description Qf
the test, its objectives, s~.QQe. entrance criteria,
.iKtivities. and exit criteriaA--diserete-set--nHest--€-ases
tD-be-exet'lclted-i-n-a--pre-deHfl€{MrUeF.

TEST DOMAIN A specific testing area with defined targets,
measures, scenarios, evaluation methods, and test
processes.

TEST SCENARIOS Scenarios describe realistic situations in which
CLECs purchase wholesale services and network
elements from BellSouth for resale to the CLEe's
end-user customer on a retail basis.

TEST SCRIPT The clearly and completely defined steps whieh--thiH
a tester must stepthroughexecute in order to
complete a test.

TN
(TELEPHONE NUMBER)

Telephone nu-mbe-rSeries of ten digits in the NPA­
NXX-XXXX format that identifIes and routes a call
to a sneciflc end user.

TRANSACTION PROVISIONING The CLEC case method requires extensive
participation by the Phase 2 tester to observe the
execution, measure and monitor progress and
results, and inspect and audit the execution and
results.

TRANSACTION DRIVEN SYSTEM ANALYSIS Transaction driven system analysis relies upon
initiation of transactions, tracking of transaction
progress, and analysis of transaction completion
results to evaluate the automated system under test.

UNBUNDLED ACCESS Ability of other LEes to access and use BellSouth
network components to fill in gaps where these
providers' networks do not have their own facilities.

Georgia ass Evaluation
Master Test Plan

Version 2J.O

Provides a transmission path between switching
locations that allows a call to be transported from
one location to another. These facilities/trunks

ou s rna be confi ed in various transmission
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UNBUNDLED DIGITAL Loop

UNBUNDLED VOICE Loop

UNBUNDLED PORT

UNE
(UNBUNDLED NETWORK ELEMENT)

USOC
(UNIVERSAL SERVICE ORDER CODE)

configurations (e.g. DS1, OC3, etc.) based on total
shared network requirements between each
BellSouth Telecommunications end office and the
BellSouth tandem.

A transmission channel between an end usen~nd-l!~f

location and LEC central office that is not a part of,
or connected to, other LEC services. This facility
will allow the end user to send and receive traffic
using such technologies as ISDN, enhanced
electronics capabilities such as HDSLIADSL, and
high-capacity services such as DS1 when the loop is
connected to the proper packet/circuit switch. This
facility will include an NID at the end user
custome(~ location for the purpose of connecting
the loop to the customer's inside wire. UDLs can be
configured as 2W ISDN, 2W Enhanced Electronics,
4W DS1 & ISDN, or 4W Enhanced Electronics. On
2W and 4W facilities, BellSouth does not provide
the Enhanced Electronics.

A dedicated transmission facility from BellSouth's
main distributing frame (MDF) to a customer
premise. The facility will allow an end user to send
and receive normal voice communications traffic
when connected to a dial tone providtngdial-tone­
providing switch or via a designed point-to-point
facility to CPE at another customer premise. This
facility will include a Network Interface Device
(NID) at the customer's location for the purpose of
connecting the loop to the customer's inside wire.
UVLs can be configured as 2-wire or 4-wire
facilities.

An interface on a local switching system that is not
bundled with a loop or transport facility, and
provides access to and from the switch and the
functionality of the local switching system.

Uttbundled NetviOrk ElernentA facility used to
provide telecommunicatioIls services. ILECs are
ffq.n!red tCLprovide these Rieces such tfl!.ltrequesting
CLJ:<:J;.~~~m_bu'y_and c011]I)ine them to provici~

telecommunications services.

l+Hiv-efsa-l-Sffvif'e-HffieF-b-odf'-:--A 3-5 character
alphanumeric code that represents a product or
service.

08/1-610/15/1999
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VmTLL /\ Competitive Local Exchange Carrier (GLEG) ,
begunbyemployees-ef-Erllst&·Yauflgito·atl-as--a
Virtual GLEe to gain entry into 271 Compliance
is-suescreatetl·ellt·ef·tJl(,··19-96··TelecomAct,
VirTel's business plan states that it will "never
acquif-e-Histomers·,·::

08/H;10/15/1999
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Flow-Through Evaluation

A. Overview

1. Flow ThrOUg!l DesCliptiOll

A key element in the ability of a Competitive Local Exchange Carrier (CLEC) to compete in the
local telecommunications market is the ability of the CLEC' s order to "flow through" the
incumbent carrier's Operations Support Systems (OSS). Flow-through is defined as electronic
transmission through a gateway and acceptance into the incumbent's (in this case BellSouth's)
back-office ordering systems without manual interventionJJYQ_custom~U.GIyice represen(CltlYS',-;tl
tluUncumbent carrier (in BellSouth' s case, by the Local Carrier Service Center (LCSC)). --1-H---its
Second BellSouth Louisiana Order, the Federal Communications Commission emphasizes the
importance of flov. through in demonstrating that BellSouth processes competing carriers' orders
. d'" fm a non lscnmmatory manner.

+he-flovi through measure is defined as the percentage of valid orders that are processed without
manual intervention. Specifically, it is the number of Local Exchange SePiice Order Generator
(LESOG)2 eligible, valid and syntactically correct Local Service I~equests (LSRs) submitted
from CLECs to the Service Order Control System (SaCS).

The purpose of the flow-through evaluation described here is twofold: to review the accuracy of
tht:~~~U~QlJ:th~erceI}LFlow-Through Service ReqJ.!~~15eryit:~QllilltyJ\lI~<L5J1Lt:'m~nlLSDlYn~_Ltb~
~'Flow-Through Percent"lillH~I!QI!~dJ>yBellSouth for the months of July, ~August, and
Sm2tember 1999 as c<!lkl.LfQ.LinJht:'G~()rgi(lQnlt:'J4L(mclJiueview the a_l.'cura...l.~J!Lthe data that
(ire used to calculah~Jh(ll~QM using the results of the transaction test.

B. Scope

The scope of the procedures is defined below in Section D "Procedures to be Performed. "

C. Description ofBellSouth '!)' FJow- Through Percent Ca1culati011

Ibf~JQ'vY::Ihr(2llilliJ:~r~{;mLi5_pJ.1J.!!L5JL~dby

BellSouth pubLishes-a41ow-thH-HtgfHetmf+-on a monthly basis to allow participants an
opportunity to evaluate BellSouth and CLEC flow-through ratios:TbeHQ~-ThroughPercent is
calculated based on a compilation of dat<Lretrieved from a -database (data warehouse) which
I!!~ig)JJL~~ th~P.fls:t~nt~gt:'J)f15Rs submitted electronically thaLPJ:l.~5_through BellSouth' s ordering
Q~_S withou t rna n.!E!Lill1f.~r'\i~ll tion.

The FerfOfflta11€-€--±\4easuremenl database is compiled from data extracted from LEO,the Servin~

Order Control SystemJSOCS) and other systems.. LON, CRIS, and CABS. The f:<JI<ig('c~Ldata

f'*tfa€ted-from the databasesi2 used to calculate the percentage of flow-through LSRs includinges
every mechanized service request submitted to the gateway systems (EDI, LENS and now-TAG)
that are LESOG eligible.BellSouth excludes certain mech~!'l}j?&l.LgLCler~ from the Flow-Through

I FCC Second Louisiana Order, paragraph 107
2 Refer to Appendix A: Overview of Applications for details of BellSouth ass
3 As defined in Appendix D2 to the "BellSouth .... Georgia ass Evaluation Master Test Plan" version 3.0.
Dated Ocrober 15. 1999.
40;:d-~;~;~i;~titi~;;i;;;1:hird Party Testing, Dated I\:fav 20, 1999, p. 3 - 4

2



£.~I.cen I iJ}<.:111J]jmcJ1JIIIQJ1~rs J.ypjf:tIn'quire manuaI han~.uWJ02y-.lhe BelISou tlLL_CSJ-:~uc.ll._ as
complex services- inc:.ltJdimOSDN, hunting, PBX trunks, Synchronet®, and services with special
pricingLand 2) service r~uests containing CLEC errors-. The final number of service requests
that flow through to sacs is the numeratorjn the f-1l1culj:lli9Jl of the aggreg£l1uercentage of
service requests that successfully flow-through the ordering ass, and the total number of service
requests that were truly LESOG eligible (as defined by BellSouth_-1!!ldj-lj~n.l~1'gdlJLdetallJ:lf:low

inlhe section entitled "Flow-Through Percent Calculation") is the denominator used toe.

BellSolith Order FJow- Through Process

IheJQUQ~yjng repr..~~eHL'Lt.h~JJ:~C_QrderiI!gJ![Q<;:f55J]J]~y_ivhj cILQ1111in~1ilc..S..R traI~mt~5jJ)ILbS

the CIJ;:S; to SOC_S_and the ordgr flow-througD--lJrocess through BellSouth'sass.

Manual
LSR

-------- --- - -- - - - ---- ----------- - ------ ------ -- ----- ---- - -- - --- - ---~
B ST ErrQIS >

Manual Fallout

•
R - Fatal Reject - Returned to CLEC
M - Manual - Fall out to LCSC for manual processing
R" - Auto Clarification - Returned to CLEC
E - Error - Clarification by LCSC (either CLEC error or BST error)

Figure I - Order Flow-Through ProcessDiagram

FJow-Through !.{easllre Percent -bfHl1-pHtationCaJcu/atioIl

The flow through measure is computed as the ratio of tvm key elements: the numerator is the
total number of service requests that flow through to BellSouth's bacl( office systems (SOCS),
,>"hile the denominator is the total number of valid service requests delivered to BellSouth' s OSS.
The amount of flO'Ned through requests measures the number of valid service requests v,hich
flov,' through to the EST OSS during the reporting period. The number of service requests
submitted measures the number of valid service requests submitted during the reporting period
including resubmissions. The total namber of valid service requests delivered to the EST OSS
consists of four elements: .. IhQnmYJhrQJJghpcl'~~nJ?g~js<;~1<;1I1'!t~;d?~JQl1QW~:
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NQ!f.~The_Lalcu]atifm-'l.~J'..vell a_Hh~ de(inHJQns des.cribed below wel'Eu)l!l(J.im~.QJi·o!!Lj\ppendL.~

D-2 to the "BellSouth - Georgia ass Evaluation Master Test Plan" version 3.0.

t19w..=- . _
Through %

__ -=- .I1i§1I~d_.S.9Iyice Orders i.LESQG_ Flo'A'::.IhrQ1lz111
Valid Service Requests

Issued
SerYlc:g_order_~_ . .

The total number of service requests that flow through to
BellSouth's back-officeE~trms (SOC2L

And valid
sgrYlc;.~~ Ieqllesls .

Tota] mechanized LSRs (inclu.ding resubmissions)
........... LllSS:_._.f<.ll~I rejeC;J§, m<l.Tll1<.lI f<.lIIQ\l(., <.llJJQC;1m:ific;iltiQn,._<l.Tld .
....C1ECc;ilJ!~eQfilUQuJ,

E(ltQI.n~jec;ts _ErrorsJ1EttPIeYenJ._~n LSR,Sl1RInUteQRY.Jhe_<:'LEC,fmmPelng
m:m:gss_9dJuIlheJJJmlJl,E(L_IheseJYP~~QLeJ:LQr1i_wULQe

deteC:leQbY.LEQwhic;h._l!eIfQImsJ~Qltc;hec;ksJQenSUIeJh<ll._the

d<it?xec;giYedJsfQ[J1Ji!ltedmIrec;HYi!ndcQuJpleJe,

Mi!m!<.!l.Ji!Umll_._._._._._...... ... ..... ...........Cer(<lln-9IdeIsW_blc;lt;:t.I.:e.sJ~)1Lto_J?eUSfmt11_yl;:t_<inel~~c;lronic;
inleIf<lc:e<iIe_dgsjgneQJQJ<.lUQl1LQfJhemec;h<lniz~~dQIdeI

pJ:Qn~ssdugJQJhejIc;Qmplexity, __Ihe_se9xdeLtYpe_sjnQl1de
lSQNLh\lnting,PI?XJmnksLSync;hfQne.I,.(~IC;"

A!IJQ.d<i[ific;?JIQn _Erro[sJh?LQc;C;u[_dl1eJQiny;:tJid_d_<lI?\YHhinJhe_.leSR,Ihese
t}1!e_~_QLen:QIS_~yULRedelec;JedJ!yJJ~:~'5()S:iwh.ic;!:L1!ertQIJ:n?_Q~ti!

y?lidHydle<.;ksJQgnsl!reth~Lthed~t<lwithinJheLSRjsc;Qrrect

ilIlQYilJi!t

CLECc;<l!1~ed f<llJnJlt.... . ErrQrs.w!JJrhIG_qlIJrGm~nuilJ reYieWRYJh~ LCsr._mlQ<ife
deJerminedbyJhGJeCSCJQJJilYeJ)cenc;ClJJsed_RyJheJ]"EC,Jf
an...e[[QI... jsQeJGrl1JilJedJQ...be...c;~.lJ~edbY ...il.. CLEC,_lhg...LSRwUIJ:.)g
senLpilc!SJQJheJ:LECfQLd;:txific;AHQIl,_

Total mechanized LSRs
Less:

Manual Fallout
Auto Clarification
CLEC caused fallout

Flow Through
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Manual
------~_o__-

------ - - ---- ------ ------ - - ----- -- ---- --- --- - ------ - - - ---- ---- --- ---~'
BST Errors.. »

Manual Fallout

•
R - Fatal Reject· Returned to CLEC
M - Manual - Fall out to LCSC for manual processing
R' - Auto Clarification - Returned to CLEC
E - Error - Clarification by LCSC (either CLEC error or BST error)

Issu.rd S_ervjre QI:ders JkESOGFlQ..'ri_JhnJ!:!ghl X 100%
Total Mechanized LSRs (Designated Manual Handling I Auto Clarify I CLEC caused

Fallout)

The follovAng represents the CLEC Ordering Process flow which outlines LSR transmission by
the CLEC to sacs and the Order Flo'l,' Through process through BellSouth's 055.

Figure I l.
r;1fJlr Thmugh Diagram

Flow through reports are a compilation of data retrieved from the Performance Measurement
database (data warehouse) which measures the percentage of LSRs submitted electronically that
utilize BellSouth' s ordering OSS without manual intervention. The Performance Measurement
database is compiled from data extracted from LEO, SaGS, LON, GRIS, and GABS. The data
extracted from the data base used to calculate the percentage of flow through LSRs includes
every mechanized service request submitted to the gatev;ay systems (EDt LENS and now TAC)
that are LESOC eligible. Several types of service requests are eliminated prior to LESOC
service order generation, including the-complex orders ISDN. hunting. PBX trunks. -SyH€f.lfot1€t®­
, and services vAth special pricing. These types-ef-erdefs--require manual handling and input by
BellSouth retail representatives. The total r£ejects. i.e.. service requests that centained GLEC
efffifS--l:lflti.-tfiat require--mafl-Ha-1.-InHtdling, are subtracted from the total--service requests entering
LESaC. This provides--t-M-tlUmber of service requests that can be forviarded through to SaGS
(LESaC eligible). The fina-l--ffiffilber of service requests that flmved through to sacs is the
numerator. and the total number of service requests that were truly LESOC eligible is the
denominator used to-€alculate the--aggregate percentage of service requests that sllccessfully
flffiv through the ordering ass.

D. Procedure5' to be Performed
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2,...-Flow TJIFfJl:Jgh AlJE#t Overl'iew

1=he-goalof ihc Flow-TlwBugh-Attdti-is-tH-€Hsure-that-the-perfBfffiaH€-€"1Heasur€s-repofted-..ffi:
R-clISouth's-mBnthly Am", through report are-accurate and the now through measurement data is
vaH4-1:-11€-auffit..-wtn--atso-ift€1u.d-e-a.-review af-Ik>tlSfluth-'-&-€ffBf-iffialyses to-€nsure that the
(juribution between GLEG caused and BellSouth caused fallout is accurate, 1=his assessment "..:ill
he---f:'oo4.wt€d-+hrough-a-€HIHbffiatiHn-of-t-t.'ansflctifJ.nal-and operational testing.

1=h-e followingo~ecti~ o...erview-ttf the audit-testing-reql:tirements for evaluating
effier Aow through:

The functionality and existence of mechanized and-fHiffiltal-edHs and f)rocedures supporllhe
ffitegr-ity-ef-the--Aow-through--measure daf:a.:.

_mThe Aow througltHle-a5ur€IUcuf"€{}lnputation-isdesigned-with-tHe-ap·prepriate-measure-el-eIHcuts
and structure.

Dala sources are accurate and reltab].e.;.

Error handling identifies and returns data validity, accuracy, completeness and format errors
throughout the Aow-through process.

Jhe objectives of Ihe test wiH be met througl!jlJ;:ombimtU.Qn of transactional and oper?'Oonal
IJIDcegurg).descri.QfP as follows:

IrarJ~~JiorJa]:The first dimension of the test is_wiJ.l....be transactionaL--TransactionaLancl..\:.yiU
testing-_consists of generating, submitting and logging test orders. Testing will be
accomplished through the test tools employed in the Third Party ass Test required by the
Georgia Public Service CommissionS and set out in the corresponding Master Test Plan.6

These test tools are designed to test all aspects of interfacing with BellSouth's ass. -The
feSUlts collected from-the-tesl:-fHanagement--tools will be compared to the corresponding
-BellSouth measures collected through BellSouth's performance measurement system, which
legs-and publishes-GSS related measuresBtl-a-fHf:ltlth1.y-basIs, Any variances will-be
ffie-ntil1ed and analyzed.

Q12~.mtiQ!lal:.....The second dimension of the test !.5will be _operationaI7<!mlwmJ:l...e a
Operational-analysis-is-a-multi-dimensional test method focused on the form, structure, and
content of the test target. This testing methodte~uvill addresses the organizational and,
process,and-teclHmIogy_-aspects of flow-through reporting.-Data sourcing, mechanized and
manual data edits. and calculation methodologies v.ill be reviewed 10 determine that the
systenl.eesign-supports-a€-€l.:lf-ate--r-eperting:-

The operational dimension of the test also specifically includes the calculation of the Flow­
JhIQ!Jgh Mea~!Jn~ment amUhe tgdmologY5!J1illmJjng it,

Tlle aCctlUtgr
of BellSQuth's ll!O.rformance me<l~urement svstem wi11 be assessed by"'~omparing the-the
trans~l(;:tion dat..a_IQ..B~lIS.9JJ..!lU:(l}y"dalaj.lJldreRliqltillgJhe SQM vahLe,~ for ~ach Qf...llJ...e three
months. _ReplicatiQrJ erJtai.l~usin[...BeIlSoutl} data to calculate SOM. values using independent
Q-JIcuI<I.Unns an(Lygrl!ylngwhelheLHlJ2~~y'(lll!~~_diff~r from Ihe valueSJ.:f.Ported _QyJlell S....Qu th.

5 Order on Petition for Third Party Testing, J)~HgQlYl~y2QJ1999,p.3
6 Georgia ass Evaluation Master Test Plan, version 3.0. Dated October 15, 1999. Section III-5
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,1. Transac-lHma:J Test DescliplifJll

3.!. Enl-rance Cdteria

The following criteria must be met in order for testing to begin:

Test data loaded in BellSeuth and lesl systems
----Target perfHrffi(ul£~ffietrics idenHfied

Auditor understanding obtained-Hf error checking process including types. causes and
Hiteria

Auditor understanding obtained of manual error handling criteria
---Third Party test management tools installed and operational

Appropriate level of performance measure tracking idenHfled
- Sorting l(eys required for BellSouth and Third Party test tools to separate test

transactions identmed
~fk~evalualion criteria defined-iffid-apprBVed

Exceptions reporting process defined
-Nlceptions reporting templal:e-creared

T--faH-SaC-ttHnal-te-stffig-£-{)fisists-Hf-t-Fansacfion processing and performan€e-ffimparison-;
Transaction processing is-mechanical generation. submission and logging of transactions.
pCf.formance comparison is the process of comparffig data obtained from the BellSouth
performance measurement system to data obtained from the Third Party test management lools
for the same transac--ti:Htt,.

Tfansa£-tifmal testing will be-€HHducted for all order types-t·hat-afe-€apat:H-e-Hf-mechiuti-tO€d-flHW­
thrmtgh. Those order types-€Orrespond to all simple resale-sefVf.c.es...aHd fealures, as well as
Ceftaill UNE-ser-vi+'es-andm .f.eatufCSo-'These-·servkcs-andJeaturcs-are-det-ailed-in-f4gure-Ilo-A..J.l-B.f
these mechanizetl-oHler types are in scoIle for nov. through testing.
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Flat Rate Residence
Measured Rate Residence
Touchtone
Optional Calling Plan (OCP)

Integra!.ed Paclmge Area Plus"" 'NUh Complete Choice"', Complete
choice'~

Flat Rate/Basic Local Exchange
Measured Rale Business
Ceorgia Community Plan
Area Plus®
Visual Director®
Custom Calling Speed Calling 8 & 30
Custom Calling 3 Way Calling
Custom Calling Call FoP,'/ard Variable
Custom Calling Remote Access to CF

.!\ 01).
Rmgn~aster

r.,:Iessage Telephone Service (MTS)
TouchStar''; Call Tracing
TouchStar'" Call Blod:
TouchStar": Call Selector
TouchStar® Call Return
TouchStar'" Repeat Dialing
TouchStar;~ Preferred Call Fonvarding
MemoryCall®
MemoryCalf''' Answering Service
CallerID
Call \Vaiting
Call Waiting Deluxe
Customized Code Restriction
Enhanced Caller ID

---2-wire-Aflalog LoOf}s-{wJ and w/G number portabi-lityt
-----2-w-ire-Anttleg-S-witffi-I~orl:s

----2 'Nire Analog--l;oop--p-ort-€BfHfHnat-Hms
-----fNl~

F(EjTIH'£! If Orden.; llith M-echanizedFlow Through
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For each product or service, the order can be eHored or elTor free. l\l1 errored orders should be
returned to the CL-EG-automatically or classified bY~il1-Carrier Service Center (LCSGj­
service representative amI either returned-to+he CLEC or corrected (in the case of BellSouth
en'ors) and-seRt-forward. Er-ffif-fFee-erflers-sOOltlrl-fk-tw-throug&,-u.n1ess+hey--€orrespon&-te
complex services that are designed to fall oHl-tBHRanual handling. The filuge-ftf-error types that
will be submitted in transa£-tional testing is-ffiE-luded-in-Ftgure-IIh

Data Validity Error

Data Format Error
Other ElTor

3.3. TestActit'ities

Er.'Th.<' l)pl's

LESOG

LESOG
LESOG

l:rESOG I SOCS

The follm';ing testing activities comprise transactional testing:

I.Execute Third Party testing as specified in the Third Party OSS Evaluation ~'1aster Test
Wan

3.In areas not covered in the Master Test Plan' s ordering sections. such as resale. execute
additional testing based on existing resale scenarios in other sections of the Master
Test Plan

3.Acquire and format performance data files delivered by test management tools from
Third Party testing

Vlerify that transactions expected to error did so. and that those expected to be
successful 'Iiere

5.Flag any deviations from expectations and investigate
6.Compile final flov; through results based on previous and current test management tool

fiata
7.Compare disaggregated BellSouth performance results with test management tools'

flm'l through results
8.Flag any exceptions in results comparison
9.Log exceptions in exceptions reporting template
IO.ldentify and quantify root cause for variances in results
II.Troubleshoot any exceptions and determine resolution procedure
12.Resolve exceptions in accordance with the exceptions resolution process
13.Generate comparative analysis results reports

9



3.4. Exlt Criteria

Comparative analysis report completed
Variance fiooings-documeftt-efl
Variance f1gdings-explained

---~rest cycle results-summary report created
Results summary and report~> delivered

4. Operational Te!it

Interviews
Observation

Document Review

Figul'e-l¥-..()peratifmal ,4na~rsjs Evaluation Techniques

Detailet:t-and comprehellsive evaluatiofl-C-ftecklists will be developed for all test objectives to be
atlalyt;et:l-through operational analysis. These checklists '.vill serve as objecth'e criteria to be
~l to inspection, interview, obsff\fatiBn-aoo-ooamteftt-reviev. a€fivity-;

:I=lte following activities fall into the-SHtfl€-Bf-epefational analysis-;

Manual erref atlribution processes
--System-error resoll:lfion processes

Change control over:
---fHC€fI:anized error analysis

calculation methodologies
System security

-Sys-teIll scalability

10



4-.-b-Ae#¥iiies

Operational analysis activities will include:

Interview:

Observe:

Document RevieJN:

[Ligur-e-¥---QperatiOJJaJ .4na{ysis-A-EtiW#es

11



Appendix A: Overview of Applications

-h4G
The Telecommunications At€ess Catev(ay-syste~€Hen-basedmessaging
system vlith data translation. TAG provides a bi directional flow of information from a GLEG to
tlre-BST OSS and-frem.-t-he-EST OSS to the GLEG. In order for EST to provide information to
the GLEC, the TAG system transforms the incoming request into a message that can be
l::l:Hflerst-eed~EO as an ordering COfHttt€t or directly to the Business Logic Processor
(ELP) for pre ordering. Therefore. TAG includes the gatevvay and ELP and creates contracts
recognized by the OSS.

The 0~jecti-ve-of-t-he-+A.-G-sY5t-em-is---tB--pffivitle-GIJ~Gs and BST Re+ail-Systems the ability to
access pre ordering and ordering functionality provided by EST OSS.

The TAG system functionality supports pre ordering:

Address Validation
Telephone Number Assignment
Appointment Availability

- Service i\vailability and
Retrieval and View of the Customer Service Record.

TAG also supports Firm Order functionality including:

Local Service Request (LSR) Submission,
--Purchase Orders-by·Ge-mpany-Gede-reqttests,

Order Status, Firm Order Gonflrmation,-Gompletion Notice. and Error MefjSages for a selected
Purchase Or-der Number (PON) views.
-LSR retrievals, and
--A-ulOmatic Return of FOGs. Rqjects, Gonnrmation Notices, and
Jeopardies.

The GLEG must be ab.le-to initiate a request eHher through a Lan to Lan or internet connection
through a GOREA (Gommon O~je£+Request Broker-Architecture) interface. GOREA is a
middle ware software application, .....hich facilitates client and host server communications.
TfallSffiission-thrfHtgh-the-±.oilll-to-l:onn-interface will-be-a€£-ontp.ltshed- through a secure-foo ter into
the EOSIP network to the TAG gateway. Internet access 'NUl be accomplished through secure
firewalls into the BOSIP network to the TAG gateway.

12



.'\IJpefldix A: Overview of l\pplicaHofls
(Gonfimted)

A-transac-ti{ffi-is-+mJtSffii.Hed-ffeHh1-Gl:J~G".....:rhe--tfansiHctifHt-e+Her-s-::J:AG-via-the-C~'\-server7

TAG flrDCeSSes the traflSactiofl (,reaUng-messages to-theapf:lf-epriate iflqHiry-ef-flfder RLP. TAG
uses-theC-.(}R-HA-te--Navigater-Bridge-io-pass--Fifffr-Graer-OSS-transactiOBS (Local-Se-rvi€e
Requests) througlHhe LSR Router to LEO. LEO processes the transacHon; returning FOGs.
EfrofS,]-eopardies-,--and R~je€ts-ttt-TAG"--:rAG-U5es--#le COREA Client to pass pre Ordering
inquiry transactions to the HLP. The HLP passes the transaction to the appropriate pre ordering
ass. Communication be+weeit-TAG and the pre ordering databases is in a CORBl\ format using
::rCP/IP protocols.

EI)[

The EDI CatewaY-HJflsi-sts-of a Harbinger Trusted Linl. Cateway-and--a-lIafbiflger:ffusted-bi-n-k
Translator I'l1nfliflg oft-afl-lvlVS makframe. It supports:

--+-ransmission of orders.
--A€-knowledgment of receipt-of--erders,

Transmission of order error notices,
Transmission of ordffjeopardy notices.
Conl1rmation of firm orders. and

-Notification O:H:he£-omplet~

The gateway-is- a coHectio:n-ol' secure ele€-tr-onie-maH-OON:es. Electron-k-IHaH-fre-Hl--a(",'17f£-ts
initially received by tl~e EDI tmnslator in an industry standard-t'\NSI X.12 formal. The translator
striJlS-ihe-mai-l-oH~'-eIC{4r{ffiicenvelope-::--and+r-a-ns-forn-lsH-intoa-nat-file-usalll-e-by--the

application prHgrams.-I-f the message-fails to conform to the standard--fOHnal, the EDT translator
rtjeet-s-i-t-;--etherviise. iJ-deposit-s-the transIated-fHC-5sage-inte-a-file-that-isretrieved by LEG-and
stored in the LEO database and control syslem.

EDI may-!le-accessed through direct net....mr1, connection, 5CCUl'e dial in at speeds from 4.8bps to
-14, ,1 bps. or-by-using a Value Added Network (VAN).

BS-~-he-i€e for local exchange ordering is HarbiflbJCf, The GLEC may use a differertt
¥AN-of their choi€e-since the VANs are intcrconnecte4-J~T is connected to the VAN by a
dedieated+l--link--sutlf*)rling-.!t6-KB per second transfer-rate:--Harbinget'-fleliversnrail-ev-ety-l--!t
minutes into a "hot mailho-x::'which activates the translatHt~
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AIJIJendix A: Overview of Applications
(Continued)
-bEQ

The Local Exchange Offiering (LEO) database and control system consists of three main
components: an IMS DG application running on a mainframe using a DE2 database, a service
erder-moffitoring application running on an tIP UNIX server, and an IMS on line wod,
management system running on the same mainframe as the database application.

Orders arriving from the ED! Translator are placed into the database and control system using a
remote roMS transaction triggered-by the placement of the me by the-tfan5lat:eI,-;--The-se
transacHonsload tl~e data into the database, cheel, the data for basic validity, and pass it to the
l:;e€~-hlffige-Servf€.e-order-C"etlerll-ffir-{.L-E-SOGh

The service order nmniffiring applk-atiott-fC€eWe5-€Dpies of the service order when its status
changes in the Service Order Control System (SOGS). The application transmits pertinent
information 10 LESOG-using a proprietary file transfer system that has persistent delivery and
verifies the data transmitted. The mes are batch transmitted every thirty minutes. /\ confirmation
file is transmitted back-te-the monitoring application upon receipt of the data. Failure to receive
the confirmation before the next transmission causes alarms. This application is written in the C
programming language-and FUns on a HP T52.Q-;--It is monitored-us-iHg-+i¥olh

Ic:E-sGG
The Local Exchange Servite-{..ffi:ler Generator -nJllverlSlhe service request- into a EST internal
sCfvice order an-d-pla€es-H-into SOC~ec-eives-its input from LEO and cheel,s for data validity
amI data accuracy. This actien starts the processing of the order. It communicates .....ith operations
support systems to-ootaifl--eata-needed-fflf--theorder-generation. This communication is by
Tasl,oMate terminal enmlation program5--. ;\gj' errors are transmitted to the LEO database and
control system via EST Navigator. This application runs on tvfO liP T520 systems monitored by
T-ivelh

LESOG edits data for validity. Rqjects are either returned to the GLEG or are Illaced it~ the worl,
ffilffiageHlent system foF-rnanual-handliflg. (See Error and Reject Processing-fol~--more

information.)

Manual handling is required if:
-l-he servi€e-effief--is-for-a-rompJex--servi€e-designated for-manual hanElling;­
The service order is njected due to a problem with a EST system.

-- The service order couM not be routed to the local service order generator,
The generator system detects an error not designated for automatic elaril1cation.
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Appendix A: Oven'iew of Applicalions
(<::',enHnued)

+ne-wefkmanagement--sy-steffi-cincludes-a-set--e-f-pr-iorit4'led queues from-which service
representatives retrieve work and update the database so the control system can track the work.

This softviare-i:5-€od:ed-i-n-tlle COBOb-II-pregramming language.

J)()E

The Direct Order Entry (DOE) systems provides BST with-a-means to perform pre ordering and
offieH.ng-fuH€tffifts.--i-n-fhe-states-ef--Nerth-C-arolina;--South-C-arolitta-;-GeeFgia-;-anM.J.et:-ida-.:oG-E-is
a legacy mainframe application, '.vhich re(luires BST representaHves to have intimate knov.ledge
of spedal internal-codes in order to-perftH1:H-pre-effierffig-and-orderi-ng-functionality for-bttSi-ness

~

SGNG&
=rlte-Service Order Negotiation System (SONGS) provides BSTwith a means to perform pre

efderi-ng-and ordering f:unttions in the states of Kent:uckJ;' Tennessee, Alabama. Mississippi, and
Louisiana. SONGS is a legacy mainframe application, which requires BST representatives to

have intimate knowledge--of special internal codes ift--Of'deHo perform-pre ordering and ordering
functionality for business orders.

saGS
The Service Order Control System (SaCS) receives service orders fi'om-LESOG and routes the

service orders to theiI'-ap·pt'Oftriate-d-ewnstre-am provisioningimd--billing-syste-ms. sacs. and
systems that further pfO€es~J SOCS orders. treat LESOG service orders the same as service orders

from-internal BST syst-e-ms-:-
GRIS

l,::he Customer--Rec-erd--Inlormat-ion-System-{CRIS) is a legacy mainframe database which stores
custenler information and billing information for each customer. Daily usage data for each

customer is transfen'ed into CRIS daily.
CABS

The CaH-ier-A£-cess-Bllling-System (CABS) is a--legac)' mainframe d-at-abase which-stores
interexchange carrier (IXC) informatien--and the hilling information associated with access

services provided-t:e-fXGs-,.--DaiIy-access usage-for each custorner is transferred into-CABS daily;
bON

The-l;f)(:;aI-Gr-der-Number-Syste-ul-{bON}-is-a-datahase--which stores CLEC-l,SR order
information received via non mechanized-means (fax or mail). The information necessary to

process the-LSR is mamrally entered--vi-a·-bCSC reps when received. resulting in the generati-efl--Of
a local order number 'Nhich is uesd to tracJ( the physical copy of the LSR. LON is also used to

capt{ffe--inIDrmation-fnml-IHCChaffi:l.Bd-effief-fallout , for re entry into the legacy Bell-South
ordering platforms, DOE or SONGS.
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